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Q.1 Read the following extract and answer the following questions. 

 
In addition to the severe implications for public health, COVID-19 has imposed a                         
significant challenge on access to justice. Restricted access to the judicial system has                         
increased vulnerabilities to already vulnerable groups and communities. This has raised                     
serious concern about ensuring speedy access to justice. Some experts have suggested                       
accelerating digitalisation in the administration of justice and have put forward ideas of                         
‘smart courts’. This means e-mediation, e-arbitration and online courts procedures. It                     
might be possible in some jurisdictions but in many jurisdictions, courts and judicial                         
systems are often obstructed by a series of institutional challenges. 

a) Define ‘access to justice’ in the context of its contemporary significance? 
b) What are the key implications and significance of digital technology in facilitating                       

access to justice to vulnerable groups and communities? 
 

(5+10
=15) 

 

Q.2 Read the following extract and answer the following questions. 
 
Justiciable problems are not randomly distributed across populations. Particular                 
problems are associated with particular social groups or stages of life. It appears that                           
“socioeconomic disadvantage is pivotal” (Coumarelos et al., 2012) to the social                     
patterning of problems. Research studies have repeatedly demonstrated associations                 
between disadvantage and justiciable problem experience. 

a) What is the research problem being indicated in the above statement? What are                         
the existing solutions for this issue and how are they currently inadequate to                         
address it? (Consider reference to latest research papers/developments to                 
highlight the problem.)  

b) Identify stakeholders/systems/resources, which are required to address the               
issue/inadequacy of existing solutions? 
 

(10+5
=15) 

 

Q.3 Explain, with reasons, the roles of the following actors in ensuring that the right of                             
access to legal aid is effective in practice.  

(5x4=
20) 
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a) Social workers/activists 
b) Police officers 
c) Prosecutors and  
d) Judicial officers 

 

 
 
 
 


