LACK OF ADEQUATE INFRA, AWARENESS IN RURAL GUJARAT ARE MAJOR BOTTLENECKS

Villagers not logging on to digital India: GNLU
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Il seznz rural Gujaral is vec
to wndsrstand the vision of
the central government thar
iz wying to make transac-
tions digital, A soady spon-
zored by the Gujarat govern-
ment o understanding digi-
tal financial litersey in the
stare, a team of experts from
Gujarat Narional Law Uni-
versity (ieNLLUD found that
evern when the government
h:g heen aggrassive in posh-
ing tche Indinn economy to
be cashless, the ground real-
ity ia srark ditierence.

The atudy 'Thgital Financial
Literacy chrough Digital Tn-
clip: Biendy ol dls irmvpacd inche
rural greds of thres disleieds
al Cyjaral’ comdacted by poro-
Trasnrs Giavima Goswami aned
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Anua Mishra have foond theat
there has not bzen any &ig-
nificant ~hange in the mode
nf trenssction. Fven today
the majority of the oansac-
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and what the ground raality
is.

Through this atudy, the idea
was tounderatand awarenesa
regarding Digital India Mis-
sim, digital inlfrastruciare
aree] level ol digilal Tira meial
Hleracy In Gularal, The re-
seanchers alsn ‘-‘.I|.LE'I'|'|'[LI'.I-'!I.’§| 1oy

Bad infrastructure

[sgues such as inlemel
natwork isanes, defayed
falivery of sErvice,
cepurily issoes, trangac-
lion Ghargas alc, are few
promicent hardlas in
adopting digital modes of
financial transaclion.

gtudy the impeact that dermon-
etization had on the level of

digrital  financial  litemey
Three districts frrmtha state
were selertad namely

Advmadabad, Burar and (an-
dhinagar. (One villsge from
each districe wes selected
throagh random sampling
namely  Aslali, Olpad amd
Nabhda raspeelively

The sady also revealed hal
e dorminant mode af Nan-

cial lrowszcton of mare fian
an avarageof 92% of the satmn-
ple popualacion waz dircugh
offline wansactions, There-
fore, it evident that even
though the government is
comuing up with various new
initizrives yet in the rursl arc-
eds the dependence and the
preference of offlinemathods
iz very sinideant.

It wras farther abzerved thar
across all three villages the
dependence on digital plac-
formiz had nar echanged & [or
post demenetization, A rela-
tivaely small number of the
population had shifeed tfrom
o uEing ATK machines how-
ever there was not 8 major
shift in their dominan: mode
ul Finaneial ransaeeicn.
This again imbicaltes  Lhed
seheneas such as demnoneliza-
tiom have nat been able o

pepetrate at the rural level
and have not succezziunllv
changed the daninant nalue
of Tieanecial lransac lions,

Area wise observakion

While tryine to understand
the correlation of age and
usz of a digital mode of
transactions after demoneti-
zarion. we found that 20% of
the raspondents usad Paytm
o make transactions post de-
monetization  in  Olpad.
Whereas o Aslali, the dara
s ppasts that the penple have
srartad using ATM ravds and
nther modes of digital pay-
ment intheir rontine lite post
demmmetization. The mamber
was corparativel y higher for
Prabitunla, Mlany penple have
seerled wsing AT cards m-
bile Iransier, Favim and nth-
eromindes of dizial paymenl.



